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Introduction 

Thank you for us the McGraw Hill eBook. The purpose of this document is to provide the steps and 

details needed to: 

1. Access the McGraw Hill eBook 

2. Contact support for help with the McGraw Hill eBook 

  



McGraw Hill eBook Student Set-up 

Access the McGraw Hill eBook 

STEP 1: Select the McGraw Hill eBook link from your Canvas assignments list. 

 

If you are part of an Inclusive Access* program (*also known as First Day access or something 

similar, where students are provided with access to course materials on or before the first day of 

class), skip to STEP 4. 

STEP 2:  If you are not part of an Inclusive Access* program, you will have two access options: 

1. Use Access Code: Enter a McGraw Hill access code and click Redeem. 

2. Purchase: Select Purchase to use a credit card or PayPal. 

   



STEP 3:  After selecting an option, review the course information and access length and select 

Confirm. (Note: This will automatically link your Canvas account with the McGraw Hill eBook, so 

there is no need to enter any additional student information.) 

 

STEP 4:  The McGraw Hill eBook will open, and you can now navigate throughout the eBook. When 

finished, select Exit to return to your Canvas course. 

 

  



Support 

 

If you are having any issues with the McGraw Hill eBook, contact our Tech Support 

Representatives. Visit the Tech Online Support Center or contact us using the information below:   

    

Hours of Operation:   

Sunday: 12:00 PM to 12:00 AM EST   

Monday-Thursday: 24 hours   

Friday: 12:00 AM to 9:00 PM EST   

Saturday: 10:00 AM to 8:00 PM EST   

    

Phone: (800) 331-5094   

Online: Submit a Support Request   

Chat: Chat with a Representative  

http://mpss.mhhe.com/
tel:800-331-5094
https://mhedu.force.com/CXG/s/ContactUsWebForm
https://mhedu.force.com/CXG/s/ContactUs

