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BBB chief says price not top measure of business trust 

(Photo attached; caption below) 

 

POPLARVILLE - Integrity and performance rank above price but customers have lost faith in 

business, John O’Hara told members of the Poplarville Area Chamber of Commerce Tuesday. 

O’Hara, chief executive officer of the Better Business Bureau MS, spoke at the chamber’s 
quarterly Lunch and Learn at Pearl River Community College. 

“Trust in business is declining,” he said. “Only 50 percent of people have trust in businesses 

they do business with.” 

Complaints to the BBB have gone up for six consecutive years. Much of the decrease in trust 

and increase in complaints can be traced to the 2008-2009 economic downtown when 

businesses cut employees and services, he said. 

O’Hara quoted Gallup/BBB polls that show 93 percent of consumers rank honesty and 
fairness as most important in business followed by reliability, 91 percent of consumers; good 

value, 89 percent of consumers; and good price, 76 percent of consumers. 

Creating trust can be as simple as answering every telephone call or email and “doing what 
you say you’re going to do,” O’Hara said. 

The Lunch and Learn was sponsored by Wells Insurance LLC in Poplarville. 

 



 
Photo caption: 

John O’Hara, CEO of the Better Business Bureau MS, talks about consumer trust during a 
Poplarville Area Chamber of Commerce Lunch and Learn at Pearl River Community College. 
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