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PRCC Password Reset & Forgotten Password Procedure 

 

1. Login to your PRCC RiverGuide account:  

 

 

2. You will notice that there is an Account Management tab (upper right hand side). Select the key  
to enter the user Portal.  
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3. In the user portal there are three options:  

My Profile – This is a view only page and cannot be changed 

 

Account Recovery - This option allows you to set your security questions for account recovery 
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Change Password – This option allows a user to change their password 

 

 

 

Forgot Password Option 

You will have two options to reset your password when logging into Riverguide if you have forgot your 
password:  

 -Recover with email 

 -Recover with security questions 

Option 1. Recover with Email 

- Choose Forgot Password 
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If you have your personal email setup in our system, you can recover with email by selecting the 
Recover with Mail option as seen below:  

Enter your username and select submit, if you have a personal email address on file, you will receive an 
email from noreply@prcc.edu.   

Please see the following screenshots for this example: 

 

Enter your username and select Recover with Mail: 

 

An email will be sent to your personal email address that you have provided 
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Check your personal email and select the link to reset your password:  

 

Reset Password:  
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Option 2. Recover with Security Questions 

Choose Forgot Password 

 

 

Enter your username and select Recover with Security Questions 
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You will be prompted to answer your two security Questions:  

 

 

 

Once they are answered, you can then reset your password. 

 

  


