1. Click on RIVERGUIDE from the PRCC homepage.
2. Click on “Change Your Password”
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© Authentication failed! Try again.
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[ stay Signed In Forgot your password?

3. Enter all information below & click “Change Password”
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Change Your Password
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4B. If your new Password doesn’t meet requirements you will receive the message below:
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© Your password must contain a digit [0-9], a lower case letter [a-z], an upper case letter [A-Z], a special character [|@#$%&"]. Your password must be
between 6 and 12 characters. Your username cannot be your password.
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4C. Enter a New Password that meets password Requirements & click “Change Password.”

4. You will get this screen/message when your password has been changed successfully!
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Password Changed
You may close this window at any time
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