Installation and Use of Business ConneCT (BCT)

In order to answer calls on a phone queue, you must use the BCT Software.

How to install the software:

1. Open Internet Explorer. The software cannot be installed with any other browser.
2. Navigate to http://it-s-nec2/bct/
3. Click the Install button in the middle of the web page.
4. A security warning will pop up. On this warning, click Install.
Application Install - Security Warning X |
Do you want to install this application? ™

@G>

Name:
Business ConneCT Client

From (Hover over the string below to see the full domain):
it-s-nec2

Publisher:

NEC Nederland
‘ Install Don't Install

While applications from the Internet can be useful, they can potentially harm your
- computer. If you do not trust the source, do not install this software. More Information..,

a.
5. The installer will download the application and install it.

6. If prompted by the Windows Defender Firewall, make sure all 3 boxes are checked and click
Allow Access.

& Windows Security Alert X

@ Windows Defender Firewall has blocked some features of this

Windows Defender Firewall has blocked some features of desktopdient.exe on all public, private
and domain networks.

@ Name: desktopdient.exe
- Publisher: NEC Nederland B.V.
Path: C:\users\jbordelon\appdata\ocal\apps\2.0\thnv36rc.g8p

\n81v09wm.ap3\busi..ient_d38589b85528b8bc_0008.0007
E2ENANNANIANIE MNE =\ dmnlibmmdimmt marm

Allow desktopdient.exe to communicate on these networks:
[/] Domain networks, such as a workplace network

[ Private networks, such as my home or work network

[ Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security) i

What are the risks of allowing an app through a firewall?

a ) Allow access Cancel

7. After installation the software should log you in automatically based on your account used to log
into Windows.
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Installation and Use of Business ConneCT (BCT)

Basic BCT Usage

Notes to consider:

- You must be at your extension to take queue calls, queue calls cannot be forwarded.
- You must be logged into the computer with your own username. Generic accounts or

another user’s account will not work.

- Any time you have the BCT software open, you are using a license. If you are done taking
calls for the day, please exit the software completely (Instructions below) to free the license

up for other users.

1. You can find the Business ConneCT software by using the search bar, or find it in the program list

in the start menu:

. Business ConneCT

Q) Business ConneCT Client
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2. When you open the software, it will log you in automatically.

3. If you need to step away from your desk for a moment, you can change your status using the

menu bar at the top right:

Ready

Not ready
Coffee break
Lunch

Other work

BEEREBER R

Personal affairs

a

4. While logged in and in a ready state, queue calls will go to your phone automatically. If multiple

agents are logged in, calls will be distributed evenly among them.
5. When you are done taking calls, click your name at the top left, and chose Exit.
@ Business ConneCT - 1089

Jason Bordelon Agent «

v | Agent Ctrl+Alt+A

Employee Ctrl+Alt+E

All Routers (0)

Media {

Operator  Ctrl+Alt+0

Ctri+Alt+U

Sign Out

Exit Alt+F4
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